Research Question:

we will look at two research questions:

1. What payment mechanisms are used to reimburse healthcare providers involved in Telemedicine in primary healthcare 
2. What are the costs (including type of costs) associated with Telemedicine in primary healthcare

Search Strategy:

Search in PubMed

Key terms used for RQ1 and RQ2:
First step

teleconsultation OR tele consultation OR econsultation OR e consultation OR email consultation OR electronic consultation OR real time consultation OR telemedicine OR telehealth OR tele health OR telecare OR tele care  

primary care OR primary healthcare OR primary OR family medicine OR general practice OR physician practice  

fees OR salaries OR financial management OR financing OR funding OR cost OR finances OR payment OR reimbursement


((fees[Title/Abstract] OR salaries[Title/Abstract] OR financial management[Title/Abstract] OR financing[Title/Abstract] OR funding[Title/Abstract] OR cost[Title/Abstract] OR finances[Title/Abstract] OR payment[Title/Abstract] OR reimbursement[Title/Abstract]) AND (teleconsultation[Title/Abstract] OR tele consultation[Title/Abstract] OR econsultation[Title/Abstract] OR e consultation[Title/Abstract] OR email consultation[Title/Abstract] OR electronic consultation[Title/Abstract] OR real time consultation[Title/Abstract] OR telemedicine[Title/Abstract] OR telehealth[Title/Abstract] OR tele health[Title/Abstract] OR telecare[Title/Abstract] OR tele care[Title/Abstract])) AND (primary care[Title/Abstract] OR primary healthcare[Title/Abstract] OR primary[Title/Abstract] OR family medicine[Title/Abstract] OR general practice[Title/Abstract] OR physician practice[Title/Abstract])


Filters applied:
Years 
· 2015-2020 

Language: 
· English

1 & 2 & 3 = 425

Focus on both models
· Synchronous (real-time, video conferencing, video consultation)
· Asynchronous 

Exclusion criteria:
· Mhealth/mobile health 
· Protocol papers
· Inpatient / hospital care
· Patient-physician communication 
· Self-management of diseases
· Smoking cessation 
· Referral / triage (only)


Data extraction in Excel

· Template (to be developed)
· Use italics if change the text / interpretation 

